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Anna Miss : What Did You Just Say?: True Quotes From Real Insurance Adjusters  before purchasing it in order 
to gage whether or not it would be worth my time, and all praised What Did You Just Say?: True Quotes From Real 
Insurance Adjusters: 

0 of 1 people found the following review helpful. Too funny, knowing they're true! Fun read.By T. KortekaasI only 

http://f3db.com/pub/links.php?id=0615918336


wish I had this book before having to settle my first auto claim. Lives up to its promise. Truly funny!!

Chock-full of actual quotes blurted out during the heated debate of an auto insurance settlement, "What Did You Just 
Say?" is a handy “how to” guide for anyone in need of the perfect zinger to help them seal a deal or anyone who just 
plain enjoys a good chuckle.No names have been used in association with the quotes contained in "What Did You Just 
Say?" in order to protect the not so innocent perpetrators! Unbelievably funny… unbelievably true!

About the AuthorDuring twenty-plus years in the auto insurance industry, Anna Miss, heard their share of moments 
that went awry during the heated debate of a negotiation. Often times, they themselves blurting out words of 
unconventional prose. No longer in the insurance industry, Anna Miss can be found neglecting a keyboard, a 
thesaurus, a dictionary and, on rare occasions, sleep. After all, writing is a soul's best friend. Anna Miss, prefers to 
remain anonomyous. 


